Purpose: Stepgrandparents are becoming more common, and they can, and often do, provide affective and instrumental support to families. Little is known, however, about how they negotiate and enact their roles within families, especially with stepgrandchildren. Stepgrandmothers warrant special attention because researchers have found that women experience more challenges than men in stepfamilies. Guided by symbolic interactionism, the purposes of our study were: (a) to explore stepgrandmothers' role enactment and (b) to explore the intrapersonal, interpersonal, and contextual factors that contribute to role enactment in intergenerational steprelationships. Design and Methods: Eighteen stepgrandmothers participated in semi-structured interviews, discussing their relationships with 94 stepgrandchildren. Consistent with grounded theory methods, data collection and analysis occurred simultaneously. Results: Interviews with stepgrandmothers revealed that they spend considerable time and energy defining their roles with stepgrandchildren. Stepgrandmothers' role enactment is a complex, reflexive process. A few perceived that their roles were shaped by their own dispositions, desires, and expectations (evidence for role-making), but most stepgrandmothers described their roles as reflecting the dispositions, desires, and expectations of others (evidence for role-taking). Stepgrandmothers reflected on their roles as a delicate balance of intra-and inter-personal negotiations, operating within cultural expectations. Implications: Findings draw attention to the complex nature of role-taking, role-making, and gendered, relational processes in multigenerational stepfamilies. We discuss implications for research and theory related to stepgrandmotherhood as an incomplete institution.
In the United States and other industrialized nations, families have become increasingly diverse and complex due to multiple demographic and social changes. Relatively high rates of marital and nonmarital transitions (e.g., divorce, remarriage, cohabitation) and increased longevity have contributed to growing numbers of multigenerational stepfamilies that include extended steprelationships. Approximately 40% of American families have a stepgrandparent (Szinovacz, 1998) , and demographers predict that by 2030, American grandparents will have nearly as many stepgrandchildren as biological grandchildren (Wachter, 1997) . Stepgrandparents enter families via marriage or cohabitation following death, divorce, or separation (Coleman & Ganong, 2012) .
One outcome of greater family diversity and complexity has been increasing flexibility in how people define kinship (Braithwaite et al., 2010) . Traditional criteria for kinship, such as genetic and legal ties, are still relevant, but social constructions of kinship and considerations of other, new indicators of family identity (e.g., affection, close emotional ties, feeling of loyalty and obligation) are burgeoning alongside changing family landscapes. Scholars have called for increased attention to the ways in which diverse families make sense of their relationships, as kinship in nonnuclear families often may be confusing and ambiguous (Braithwaite et al., 2010; King, Boyd, & Thorsen, 2015) . Stepfamilies provide a living laboratory in which scholars can explore the mechanisms by which individuals define who is in and who is out of their kinship groups, what shared kinship means, and what the practical consequences of those family definitions are (King et al., 2015) . Understanding the processes by which stepgrandparents become kin may clarify relational processes within other types of diverse aging families or other types of intergenerational relationships (e.g., divorced grandparents).
Intergenerational Relationships in Stepfamilies
Issues surrounding family identity, belonging, and shared kinship are relevant in many types of complex families, but they are critically important for stepfamilies. The lack of clear social norms for stepfamily roles and behaviors means that stepkin must define and negotiate roles and relationships themselves, which is often stressful (Cherlin, 1978) . The relative lack of norms to guide interactions within stepfamilies continues to be an issue for contemporary multigenerational stepfamilies. Some scholars have suggested that stepgrandparents may fulfill familial roles that are similar to those of biological grandparents (e.g., Dunifon, 2012) , but such claims undermine the heterogeneity of stepgrandparents' experiences and the differential meanings stepgrandparents may attach to stepgrandparenthood. For instance, while biological grandparents can rely on social scripts and norms about grandparenthood to inform their interactions with grandchildren (e.g., grandparents are nurturers), stepgrandparents' roles lack clarity (Cherlin, 1978) .
Symbolic interactionists argue that meanings ascribed to persons, places, and experiences influence behaviors (Charon, 2009) . The ways in which stepfamily members make sense of their relationships have implications for family behavior, relationship quality, and individual well-being (Coleman, Ganong, Russell, & Frye-Cox, 2015; King et al., 2015) . Researchers have argued that in the absence of biological and legal indicators of kinship, the ways in which people think about and relate to family members, are linked to feelings of obligation and willingness to assist, particularly in later stages of the family life cycle (e.g., Chapman, Coleman, & Ganong, 2016; Clawson & Ganong, 2002; Fingerman, Pillemer, Silverstein, & Suitor, 2012) .
Role enactment is one process individuals use to show how they have made sense of their social relationships. The term "role" is defined as a set of behaviors that are characteristic of persons in a given context (Biddle, 1986) . Role researchers seek to understand social behavior in relation to sets of rules and expectations prescribed by individuals, groups, and cultures. Symbolic interactionism suggests that roles emerge from our interactions with others (Stryker & Statham, 1985) . Consequently, roles are often viewed as ambiguous, complex, and inconsistent, as interactions with others vary widely across time, place, and setting. Different audiences, situations, and tasks regularly result in incompatible role expectations (i.e., role conflict; Stryker & Statham, 1985) . In response to role conflict, individuals may engage in "role-taking" or "role-making." "Role-taking enables a person to identify the regularities that unite occupants of a role and to align role behaviors with the role meanings held by others, whereas role-making refers to the practice, in the course of enactment, of creating and modifying roles so as to make them more explicit" (LaRossa & Reitzes, 1993, p. 148) . Together, the processes of role-taking and rolemaking inform an individual's "role enactment."
Existing research on stepgrandparent-stepgrandchild relationships is limited in several ways; researchers have primarily explored intergenerational steprelationships using descriptive, quantitative research methods (e.g., Christensen & Smith, 2002; Soliz, 2007) . Consequently, the processes that contribute to stepgrandparents' role enactment remain unknown. Attending to such processes can add to empirical understandings of the meaning-making, behavior linkage, and social constructions of kinship. By focusing on role enactment as a process, we are able to explore meanings ascribed to relational roles, as well as the context (e.g., how, under what conditions) within which this process unfolds.
The purpose of our qualitative study was to explore how stepgrandmothers negotiate and enact their roles with stepgrandchildren. We focused on stepgrandmothers' experiences because prior research has suggested that women in stepfamilies are challenged more than men in making sense of and enacting their family roles (e.g., Weaver & Coleman, 2005) . Gender is among the most powerful schemas humans use to guide behaviors, especially in relationships (West & Zimmerman, 1987) . Scholars have theorized that women are expected to be relational experts who are comfortable with forging emotionally close ties. This expectation often creates hardships for them in stepfamilies. For instance, stepmothers experience more difficulty than stepfathers in creating secure family roles for themselves (Crohn, 2006) . Stepmothers struggle to meet cultural expectations regarding motherhood while respecting mothers' roles and relationships with children (Weaver & Coleman, 2005) . Stepgrandmothers likely face similar challenges, as expectations of grandmothers as nurturers and kinkeepers (Johnson, 1992) collide with expectations that stepkin be emotionally distant and uninvolved (Crohn) , challenging stepgrandmothers to find ways to be involved with stepgrandchildren while recognizing existing grandparent roles.
Stepgrandmothers are an ideal group to explore the intersection of gender, family structure, and relational processes; gendered narratives that depict women as kinkeepers and nurturers (Breheny, Stephens, & Spilsbury, 2013) conflict with narratives that depict stepkin as family outsiders (King et al., 2015) . Two competing ideologies (e.g., grandparents as nurturing kin, stepgrandparents as acquaintances unrelated by blood or legal ties) compound stepgrandmothers' relational ambiguity, although they may rely on related referent groups (e.g., grandparents, stepparents) to make sense of their relationships with stepgrandchildren.
Grounded theory methods guided our study. Grounded theory is a systematic approach that allows for exploration and generation of theoretical constructs that, at a broad level, seek to explain process, action, and/or interaction (Corbin & Strauss, 2008) . Given our focus on stepgrandmothers' role enactment, a process-oriented research method was warranted. Grounded theory methods also are useful when topics of interest are understudied (Corbin & Strauss, 2008) . We explored these research questions:
1. How do stepgrandmothers negotiate and enact roles with stepgrandchildren? 2. What individual, interpersonal, and contextual factors contribute to stepgrandmothers' role enactment?
Methods

Participants
Eighteen stepgrandmothers reported on relationships with 94 stepgrandchildren. The length of these relationships varied; some began at stepgrandchildren's birth, while others began when stepgrandchildren were adolescents or adults.
Stepgrandmothers ranged in age from 41 to 63 (M = 54), and had an average of five stepgrandchildren and two biological grandchildren. All but one stepgrandmother identified as White; most self-reported as "middle class." Participants were recruited via online advertising and word of mouth. To capture a wide range of experiences, the initial sampling frame was broad; women simply had to selfidentify as stepgrandmothers.
Procedures
Stepgrandmothers were interviewed individually in private locations. Interviews began with a genogram (i.e., a graphic representation of three generations of the stepgrandmother's family), which helped interviewers establish rapport and record family members and relationships. Nearly all had both stepgrandchildren and biological grandchildren, which allowed interviewers to ask about stepgrandmothers' roles with both biological-and step-kin. In line with grounded-theory methods, the salience of such comparisons was investigated. Interview topics included stepgrandmothers' timing of entry into the family, their earliest experiences with stepgrandchildren, and the individual, interpersonal, (Corbin & Strauss, 2008) .
Analyses
Data collection and analysis were concurrent (Corbin & Strauss, 2008) . Initially, research team members independently created codes, using participants' language as labels (i.e., open coding). Examples of initial codes included, "I wanted to act like any other grandparent," and "Grandparents should spoil grandchildren." Initial codes were grouped into related categories (i.e., axial coding); the codes listed above were grouped into a category entitled "(step)grandparent stereotypes." Related categories then were grouped-"stepgrandparent stereotypes" and "stereotypes about women in families" under a larger heading, "social scripts about stepgrandmothers." In weekly meetings, research team members discussed and revised codes and code labels after reaching consensus. In grounded theory, sampling, data collection, and analyses are intertwined. As ideas about stepgrandmothers' roles developed, we modified interview questions to explore specific concepts, and we sought women with particular experiences (theoretical sampling). For example, because most early study participants reported positive stepgrandchild relationships, we specifically recruited stepgrandmothers with negative or nonexistent relationships. Triangulation and member checking ensured the rigor of data analyses (Corbin & Strauss, 2008) .
Results
Interviews revealed that stepgrandmothers focused considerable attention and energy on defining their roles within the stepfamily, particularly their roles with stepgrandchildren. A few stepgrandmothers perceived that their roles were shaped by their own dispositions, desires, and expectations (evidence for role-making), but most described their roles as being shaped by the dispositions, desires, and expectations of others (evidence for role-taking). Regardless of the role enactment strategy used, stepgrandmothers universally agreed that negotiating roles with stepgrandchildren was a more ambiguous, emotionally taxing process than occurred with their biological grandchildren. Stepgrandmothers reflected on their roles as a delicate balance of intra-and inter-personal negotiations, operating within cultural expectations.
What follows are 10 interrelated properties that emerged from stepgrandmothers' narratives about role enactment: (a) middle-generation gatekeeping, (b) naming, (c) quality of the intergenerational adult relationships, (d) spousal expectations for stepgrandmother involvement, (e) extent to which stepgrandchild(ren) reached out/responded to the stepgrandmother, (f) extent to which there was "space" for the stepgrandmother in the family, (g) cultural stereotypes about grandmothers, (h) social comparisons across biological families and stepfamilies, (i) interpersonal style, and (j) family of origin experiences. Some properties are indicative of role-taking, while others illustrate role-making; altogether, these properties shaped stepgrandmothers' perceptions and enactments of their roles. It is important to note that our data reflect family role enactment is a gendered experience. Gender emerged as a key contextual factor in many identified properties. As a result, we talk about gender as it relates to each property.
Role-Taking
In role-taking, individuals delay role enactment until they can make sense of and understand expectations from others regarding their roles. As part of this process, individuals look to others for meaning, either covertly or explicitly (LaRossa & Reitzes, 1993) . Almost all of the stepgrandmothers in our study described role-taking as the "default approach." Many expressed great discomfort with entering the stepfamily and independently creating and enacting a particular family role. Instead, they relied on the expectations and behaviors of stepgrandchildren's parents, their spouses, and occasionally their stepgrandchildren, to help them decide which roles they should take.
Middle-Generation Gatekeeping
Stepgrandmothers commonly perceived middle-generation parents (i.e., the parents of stepgrandchildren) as key communicators and gatekeepers of family expectations and rules, particularly when stepgrandchildren were young. Some middle-generation parents facilitated stepgrandmother-stepgrandchild interactions by encouraging stepgrandmothers' involvement in their children's lives; others did not. For example, Debra (all names are pseudonyms) described her attentiveness to signs from her stepdaughter that signaled her trust and comfort with Debra's involvement:
…they let me hold the baby at the hospital [and] they were just very open to me watching him, keeping him… they started leaving bottles and diapers and stuff like that at our house, and it just sort of happened naturally. I didn't ask, they didn't ask, it just sort of happened.
In other cases, middle-generation parents restricted stepgrandmother-stepgrandchild interactions; Elaine wished for more time alone with her stepgrandchildren and perceived time spent with them in the presence of their parents as stressful:
I really wish that I had more opportunity with them [stepgrandsons] without [mom] and [dad] around…I think without them there we will have a blast…because I wouldn't be feeling like they were watching every move I made…without them there I can be me.
Jackie spoke about her stepdaughter-in-law's efforts to exclude her:
It was just no returned phone calls, no returned emails… we weren't receiving any notices about what was happening at school for Grandparents' Day, no basketball schedules, no football schedules, nothing that would involve us participating… Naming Middle-generation parents' gatekeeping behaviors were also evident in their instructions regarding their children's use of grandparent labels to identify stepgrandmothers, although some stepgrandchildren and stepgrandmothers created names/labels independently. Elaine recalled:
Even though we [herself and her spouse] were engaged, she [step-daughter-in-law, the mother of her stepgrandsons] had the boys call me Miss Elaine. And we were really hurt by that because being only 2 years old at the time, you know, we figured [they'd] just [call me] Grandma… and no, it was Miss Elaine.
Elaine perceived that her stepdaughter-in-law's selection and enforcement of a formal term of address was reflective of her "outsider" family role. She had envisioned assuming a different, more active role in the lives of her stepgrandsons, but the formal label forced her to reconsider those assumptions.
Most stepgrandmothers reported that family members did not explicitly talk about what stepgrandchildren would call them and what those labels would symbolize, particularly in terms of their family roles. The two stepgrandmothers who had explicit discussions reported feeling sure about others' expectations for their involvement in the lives of their stepgrandchildren. Laura shared:
I'm Grandma, and we set that up ahead of time [before stepgrandchildren were born] …we had the discussion… [I said], 'Okay, so what, who am I gonna be' you know, cause I'm the third one in the chain here. They [several stepfamily members] wanted me to be Grandma…and the family had a warm spot for the name Grandma, so I would be Grandma.
Anne spoke about how her role within the stepfamily was solidified on her wedding day:
I gathered them [all of the stepgrandchildren] all around when we were in the bride's room beforehand, and I said, 'You know what? This is a really special day cause we're all gonna be officially part of a family now, so from now on I've got a special name you can call me that'll show that we're all part of the same big family now…you can call me Grancy'… they all gave me a big group hug…it was really cool.
More often than not, stepgrandmothers mentioned that adult stepchildren's use of grandparent labels provided clarity to previously ambiguous roles. Debra described the use of the word grandma as an untimely, but welcomed gesture:
They'll say "go to Grandma," you know…they've been calling me Grandma, which is a little strange for me, really strange at first. I feel like it's a little early for me to be a grandma. But, I'm really pleased that they're gonna do that. I think at first I felt like the outsider…it was a little more awkward, and I didn't know how she [the mother of her stepgrandson] was going to include me in his life, you know, if she was gonna feel like I was out because there's her mother there that she has to consider. But after a few months they were including me in things and calling me Grandma, and I think that just sort of relaxed me into the role.
Debra's description of her grandparent label suggests that it identified what her role would be in the life of her stepgrandson. The application of a grandparent label signaled, at least from her perspective, her acceptance as a family "insider."
Quality of the Stepgrandmother-Middle-Generation Parent Relationship
Almost all the stepgrandmothers perceived a direct link between their relationships with their adult stepchildren or stepchildren-in-law and gatekeeping; stepgrandmothers who had positive relationships with their adult stepchildren were more likely to describe them as facilitators of their relationships with stepgrandchildren. Moreover, greater clarity about stepparent roles (i.e., stepgrandparents' roles with middlegeneration parents) seemed to spill-over into greater clarity about stepgrandparent roles. Marge, who was highly involved in the lives of her stepgrandchildren, described her closeness to them as an extension of her relationship with their father, her adult stepson: "…when I introduce him If things were bad between us [her and her stepchildren] then I probably wouldn't have a relationship with the kids, and so I feel that by building a relationship with them [stepchildren] prior to the kids being born, that helped build a foundation for being accepted as grandma… Conversely, stepgrandmothers who had conflicted or tense relationships with their stepchildren had more difficulty establishing a role for themselves in the lives of stepgrandchildren. Sharon spoke about how her strained relationship with her stepdaughter affected her relationship with her stepgrandchild:
Erin was not happy about me marrying her dad…. All of my other stepkids had their kids call me Grandma, Erin has hers call me Sharon. My relationship with Erin isn't hostile, it's just practically nonexistent. …if I pick up one of her babies, she will take the baby out of my arms and give her to her dad… Historically, women have been identified as family kin-keepers and rule-makers (e.g., Breheny et al., 2013) , thus it is not surprising that the stepgrandmothers in our study indicated that adult (step)daughters and (step)daughters-in-law were most likely to communicate expectations for stepgrandmothers' family roles. Even when adult stepsons were involved fathers, stepgrandmothers often expected stepdaughters-in-law to coordinate their interactions with the stepgrandchildren.
Spousal Expectations for Stepgrandmother Involvement
Spouses of stepgrandmothers (i.e., the biological grandfathers) also communicated expectations about the roles their wives would assume within the stepfamily. Given the gendered nature of kinkeeping, it is not surprising that many husbands assumed a bystander approach, often allowing their children (i.e., the adult stepchildren of stepgrandmothers) to shape the stepgrandmother-stepgrandchild relationship. A few stepgrandmothers, however, indicated that their spouses' communicated expectations that they were "teammates" in grandparenting, a subtle, but clear indication that stepgrandmothers were equal to biological grandparents. Dana noted: "He considers me [to be] their grandmother…we're kind of a team as far as that goes." Some stepgrandmothers perceived that their spouses' encouragement or discouragement of role assumption was tied to their spouses' relationships with their adult children and/or biological grandchildren. For example, Ivy attributed her distant role to her husband's relationships with his adult children:
I guess I just kind of follow my husband. If my husband doesn't want to see his kids, I don't. I'm kind of more reserved because my husband is, and if he wasn't that way I would probably see them [stepgrandkids] a lot more…he loves them…if they need something he's there, but he doesn't call them just to see how they're doing and to keep contact with them…My husband may not miss them like I do, but I miss them.
Extent to Which the Stepgrandchild Reached Out/ Responded to the Stepgrandmother
Most stepgrandmothers perceived that stepgrandchildren imitated their parents' behaviors and dispositions. This was particularly true when they were young. When stepgrandchildren became old enough to independently think about and shape their relationships, they were more likely to provide stepgrandmothers with cues about role perceptions. Carol spoke about her eldest stepgranddaughter:
I've actually never met her. She friended me on Facebook and immediately put me down as grandma status…I've just talked to her occasionally on Facebook, and I try to just be encouraging to her and develop whatever relationship she wants.
Similarly, Tina recalled how her adolescent stepgranddaughter came to her for help:
She was having a problem with her mom…saying, 'My mom told me I can't call you Grandma,'… and, that was upsetting to her. For a while her mother caused some problems…she'd tell her, 'Don't you call her Grandma. She's not your grandmother,' and she came crying to me, 'What am I supposed to call you? …I said 'What do you want to call me,' and she says, 'You're Grandma Tina,' and I said, 'Then you call me Grandma Tina.'
Extent to Which There Was a "Space" for the Stepgrandmother in the Family
In some cases, stepgrandmothers perceived that biological grandparents determined their role enactment, either directly (e.g., through active encouragement/discouragement) or indirectly. Jackie stated: "They welcomed me in with no problems…they told me they loved me and thanked me for all I did with the kids." Other grandparents, however, were jealous and territorial. Kelly, who became a stepgrandmother when her son married a woman with children from a previous relationship, described how her stepgrandson's grandmother sent clear messages about her role: Other factors, such as the number and involvement of other grandparents and how long the stepgrandmotherstepgrandchild relationship had existed, influenced stepgrandmothers' roles. For example, some stepgrandmothers perceived that their roles in large family networks with highly involved biological grandparents were less salient, particularly when stepgrandchildren were in middle childhood or adolescence when they first met them. Others recognized that having few grandparents available created opportunities to fill important roles with little resistance from others: "My stepgrandchildren don't really have another grandma. I'm it…they're stuck with me." Anne speculated that when the timing of entering into the stepfamily was important in shaping her family role:
I think that to marry into [a family that had] teenage grandchildren might be a little bit harder, where their relationships are already set with a certain pattern or people and then you're an extra. But when it all kind of grows naturally that probably helps.
Cultural Stereotypes
In the absence of explicitly articulated directions for their role(s), stepgrandmothers often relied on cultural stereotypes about grandparents to determine "what they should do" and "who they should be" for stepgrandchildren.
Stepgrandmothers frequently referenced stereotypes that depict grandmothers as nurturing and emotionally supportive, and almost all of them thought that the role of any grandparent, regardless of biological relatedness, was to offer support to (step)grandchildren. Phrases like "be there for them" and "unconditional love" were spoken repeatedly.
Other references to cultural stereotypes were more specific and more gendered: Alice shared, "…when you think of a grandma she's supposed to…be a good listener, be someone that he [referring to her stepgrandson] can relax around, have fun with… I've been working on my cooking skills and pulling out old recipes because…I think he needs pecan pie that's homemade."
Stepgrandmothers experienced role conflicts due to cultural messages about family roles. On one hand, referencing grandparent stereotypes made salient the importance of loving and supporting stepgrandchildren, but conversely, stigma attached to their "step" status suggested they be careful not to overstep boundaries, particularly those surrounding biological grandparent-grandchild relationships.
Social Comparisons Across Biological Families and Stepfamilies
Although the purpose of the study was not to compare stepgrandmothers and grandmothers, clear differences in stepgrandmothers' relationship narratives emerged when they had both biologically-related grandchildren and stepgrandchildren. They also compared their roles as stepgrandmothers to cultural expectations of grandmothers; most thought that their roles, although important to stepgrandchildren, were secondary to that of biological grandparents. Jackie noted: [Stepgrandparents] should not get in the way of other grandparents. It's okay to take a back seat. Let them do the upfront stuff because it is their children. You don't want to compete. The child should not be a pawn in pulling attention away from the real grandparent, but the stepgrandparent has to be secure with him-or herself to understand…that could be difficult if you don't have grandkids of your own.
Dana echoed Jackie's sentiments: I would let the other two [biological] grandmothers take precedence over anything…I would definitely step back and let them, if it was Grandparents' Day at school and it was a tossup on who got to go, they would definitely get first pick.
Generally, stepgrandmothers were mindful and cautious of overstepping boundaries in the lives of stepgrandchildren. Elaine was careful not to interfere with her adult stepdaughter's parenting.
I get stressed out…saying and doing the wrong thing, playing the right way. One of the things that's cool about her [biological grandmother] is that she just does what she wants to do. She doesn't care what the boys' mom says and, of course, that's her own daughter so she doesn't care. She says, 'These are my grandkids, I'll do with them what I want to do.' I think you're just more natural with your own daughter.'
Similarly, Reba discussed being honest about her social comparisons:
I would be disingenuous if I told you that I did not feel closer to my biological children than my stepchildren. I do. There's just a bond there… I think the degree of love that you feel for those children to whom you are bonded is deeper than those with whom you don't have a biological connection…it's not something that I want to be there…it just is, and so I have to work harder to be bonded to the stepchildren and the step-grandchildren and step-great-grandchildren.
Role-Making
Role-making occurs when individuals create their own rules in accordance with their personal expectations or desires for a given social position (Stryker & Statham, 1985) . Rolemaking processes are marked by indicators of autonomy, agency, and goal-directedness in role creation. Very few of the stepgrandmothers in our study described processes consistent with a role-making approach; they typically felt more comfortable with role-taking. Nonetheless, several illustrative processes emerged.
Interpersonal Style
Personal characteristics of stepgrandmothers influenced their perceptions and enactments of family roles, as well as their interactions and relationships with stepgrandchildren and other family members (e.g., adult stepchildren, other grandparents). Specifically, personal agency and goal setting appeared to foster clear family roles. Irma shared how her personality influenced her relationship with other stepfamily members, and ultimately her role in the stepfamily, from the first introduction:
I'm just the type of person, for instance, my grandkids' friends call me Grandma. So when I was first introduced to them I didn't say 'My name's Irma and I'm your stepgrandma,' cause I don't believe in step… I'm either your grandma or I'm not. He [stepgrandson] was old enough when we met that I just said, 'I'm Grandma…I don't like the step word. I don't want to be your stepgrandparent. I want to be your grandparent. ' Anne spoke about taking initiative to introduce herself to her husband's ex-wife, the biological grandmother of her seven stepgrandchildren. Anne perceived that her warm introduction served as a peace offering of sorts that promoted a sense of family comfort and cohesion:
[My stepdaughter] turned 30, and they had a birthday party for her, and everybody was invited. [My husband] wasn't real comfortable with being in the same room with his ex and) … So when they invited me to the party I just thought, 'why should everybody be awkward at this? We're all grown-ups.' We visited and talked to all of his kids, played with the grandkids, and pretty quickly I just went over to his ex-wife and put my hand out and said 'Hi, I'm Anne.' …I think afterwards everybody kind of sighed a breath of relief and thought, 'Oh, okay, this isn't gonna be so bad having another person involved.'
Marge spoke about goals she had for her relationships: "Maybe I'm naïve, but my goal is to have them love me just as much as they would any other grandparent." Having a relational goal gave Marge a greater sense of direction and influenced her behavior in her interactions with her stepgrandchildren.
Family of Origin
Stepgrandmothers referenced their own upbringing as influencing their current attitudes and behaviors about stepgrandparenting. Some stepgrandmothers reported congruence between their upbringing and current perceptions of family roles (e.g., family cohesion during childhood promoted a desire to maintain family cohesion in their own adult lives); others did not. When asked about how her relationship with her own grandparents influenced her role as a stepgrandmother, Ava responded: "I think the feeling that it's important to have a relationship with them [her stepgrandchildren] came from mine [her personal experience with her grandparents growing up], because that positive experience was definitely there." Reba shared: "I have this loving memory of this sweet, loving grandma…she was always there, and always loving, and I'd like to be like that."
Comparatively, a lack of experience with her own grandparents influenced Elaine's beliefs about grandparenthood:
I grew up without grandparents, so I'm not sure why it's all that important that a grandparent make a two-hour trip one way to see their grandchild play a 30-minute t-ball game. So I guess they'll have to convince me why it's important.
Janice described how her distant relationship with her own grandparents influenced her personal beliefs about grandparenthood:
I always felt, from the time that they [stepgrandchildren] were born, that I wanted to have a relationship with them. It was really important to me to have a relationship with them [because] I didn't have a relationship with my grandparents…
Discussion
This study sheds light on how stepgrandmothers negotiate recognizable and comfortable family roles for themselves, and illustrates processes by which individuals in noninstitutionalized families become kin. Our findings provide evidence that most stepgrandmothers attend to cues from extended stepfamily members to assess how they might become family insiders. Others assertively define themselves as kin from the beginning. Regardless of their approaches, stepgrandmothers' role negotiation and enactment are iterative processes. Decades ago, Cherlin (1978) theorized about remarriage as an "incomplete institution." In the absence of clearly specified social norms for stepfamily roles and behavior, Cherlin argued that stepfamilies were tasked with creating and managing family boundaries independently.
Stepgrandmothers' reliance on others, namely middlegeneration parents, spouses, and stepgrandchildren, to develop their roles is consistent with prior research on incomplete institutions (e.g., Weaver & Coleman, 2005) . Given the lack of norms regarding stepgrandmothers' roles, it is not surprising that they engaged in more roletaking than role-making. Stepparents also look to others (e.g., spouses) when making decisions about their involvement with stepchildren. Stepmothers, in particular, report role ambiguity and role conflict in their stepfamily roles, particularly with stepchildren, and are vulnerable to declines in relationship satisfaction and well-being as a result (Doodson, 2014) .
Social scripts about grandparenthood are pervasive; expectations about grandparent behavior, at individual, familial, and social levels, emerged as central themes in stepgrandmothers' narratives. Although stepgrandmothers easily drew connections between roles associated with grandparents and stepgrandparents, they often described inherent conflicts in these scripts because they challenge corresponding social notions that relate to stepfamily structure. Such conflicts highlight the complexity of stepgrandmothers' role enactment, and differentiate their experiences with stepgrandchildren and biological grandchildren. Whereas biological grandparents commonly express comfort, and sometimes a sense of entitlement, in enacting important roles with grandchildren (e.g., mentor, confidant; Breheny et al., 2013) , stepgrandparents may face greater challenges, and even overt discouragement, when making sense of their family roles. Future comparative studies of grandparents and stepgrandparents could further illuminate differences in role enactment, but we urge researchers to be mindful of the heterogeneity inherent in intergenerational (step)relationships. Within-group designs that focus on how, and under what conditions, stepkin are able to assume positive, meaningful roles in the stepfamily will facilitate a better understanding of the inherent structural and relational variability in complex family structures.
Grounded theory studies often generate or enhance theoretical ideas grounded in data (Corbin & Strauss, 2008) . Our study advances the theoretical understanding of role enactment in incomplete institutions by highlighting the processes that drive stepgrandmothers' role enactment. The personal, individualized nature of role-making, coupled with the socially scripted nature of role-taking, combine to paint role enactment as a layered, holistic experience. More specifically, our study provides a foundation for future investigations of role-making and roletaking in complex family structures. It is possible that the factors identified in our study extend to other groups of later-life families tasked with developing roles and relationships (e.g., divorced grandparents, foster grandparents, adults whose offspring adopt), but empirical research is needed to investigate the transferability of findings. Role ambiguity and role conflict are negatively associated with anxiety (Nomaguchi, Milkie, & Bianchi, 2005) , marital satisfaction (Gosselin, 2010) , and relationship quality (Weaver & Coleman, 2005) in other steprelationships, and similar consequences are likely to be found among kin relationships in other types of later-life families. Given stepgrandmothers' descriptions of role enactment as ambiguous, uncomfortable, and stressful, future research should investigate the relationship between role enactment and well-being among a variety of older adults attempting to define and enact roles in later-life families. Because gendered expectations about womanhood and kinkeeping shape stepgrandmothers' role-taking and role-making, the ways in which beliefs and expectations associated with masculinity influence intergenerational relationship development and roles amongst older men (e.g., stepgrandfathers, divorced fathers) also warrant further empirical investigation.
As families become more complex, understanding processes of kinship identification, role development, and the development of contemporary family relationships can strengthen understanding the theoretical and practical relationships between family identities and family obligations, particularly in regards to provisions of care as family members age. Greater understanding of the benefits and challenges of developing stepgrandparent-stepgrandchild relationships can also benefit stepfamily members and practitioners who assist them. Current clinical and educational curricula for stepfamilies focus primarily on remarried couples and stepparent-stepchild relationships (e.g., Lucier-Greer & Adler-Baeder, 2012) and often fail to address the role and influence of extended stepkin (i.e., stepgrandparents). Given that stepgrandparents may serve as sources of support to stepgrandchildren, particularly when they are present since birth or early childhood, it is important to understand how to promote positive stepgrandparent-stepgrandchild relationships. Based on our results, which suggest that stepgrandmothers often feel unsure about their role with stepgrandchildren, stepfamilies are likely to profit from receiving support and information about family boundaries, role negotiations, and relationship enhancement strategies that would benefit all generations.
Despite the strengths of the current study, it has limitations. Given that the findings are derived from White, middle-aged, middle-class women who mostly entered stepfamilies early in stepgrandchildren's lives, it is likely that our data do not fully account for contextual influences (e.g., race/ethnicity, socioeconomic status) that contribute to role enactment. For example, the relative economic privilege of the stepgrandmothers in our study may have allowed them more choice in whether, and to what extent, they participated in stepgrandchildren's lives. Future research needs to explore role-making in families that differ in racial/ethnic and socioeconomic composition. Data are also cross-sectional; longitudinal investigations will provide more insight into whether or not roles change over time, and if so, how.
Family roles and identities are linked to family responsibility; the ways in which people think about others as family (or not) influence personal feelings of obligation (e.g., Clawson & Ganong, 2002) . Grandparents have been described as individuals who can build bridges or walls in stepfamily households (Visher & Visher, 1996) ; when bridges are built, grandparents may serve as resources for grandchildren and provide them with support during times of family transition. Similarly to grandparents, stepgrandparents are likely to benefit from emotional and instrumental supports provided by stepkin, particularly when steprelationships are positive, emotionally close, and family-like (e.g., Fingerman et al., 2012) . Likewise, stepgrandchildren can benefit from close relationships with stepgrandparents. Our study furthers understanding of intergenerational steprelationships by drawing attention to the processes that underlie role enactments, and subsequent relationship negotiations, in complex family systems.
